Update Phone Number



|1. Log In to Your Account

Secure Authentication

( Your email

C Password >

New User? Register

To begin updating your details, you must first authenticate your

existing account credentials.

) Navigate to the GPO IMS homepage.

:0 Click the Login button.

-
—
\

Reset Password
Resend Email Verification —

Contact Us

% Enteryour registered Email and Password.

-

Sign in with D LoGIN.Gov w




| 2. Input Mobile Details

& Profile o/ Add Phone Number @ Change Email © Authenticator App & Update Password [ Two Factor Authentication

Add Phone Number

Enter Current Number

PrOVide the mObile phone num ber you are Add Phone Number for Two Factor Authentication

currently using for verification purposes.

Phone is not verified. Please verify

Current Phone Number :

@ - < Phone Number >

Verify

\. Locate the "Phone Number" input field.

g Type your 10-digit number.

' Ensure the number can receive SMS

text messages.




| 3. Request Security Code

Add Phone Number

Confirm Phone Notification

Trigger SMS Code

The code has been sent to your phone number.

Once your number is entered, you must request a unique

Security COde tO prove deVice OwnerShip. You have 24 hours to confirm this code. Your verification code may take a few moments to

arrive. Do not share this verification code with anyone.

4 Click the Verify button.

Verification Code

D A 6-digit code will be sent immediately via SMS. < SR >




| 4. Finalize Verification

ge Email © Authenticator App & Update Password [ Two Factor Authentication B8 Applicatic

Enter Your Security Code

Phone Number Confirmed Retrieve the code from your mobile device and return to the IMS portal to

complete the link.

You have successfully changed your phone number

Enter the code into the Verification Code field.

Your new number is 9999999999

Y  Click the Submit button.

0 Do not share this code with anyone.




| Process summary

Login Navigate to Add Phone Tab Enter Verification Code Confirm



