
Update Phone Number



Secure Authentication

To begin updating your details, you must first authenticate your 

existing account credentials.

Navigate to the GPO IMS homepage.

Click the Login button.

Enter your registered Email and Password.

1. Log In to Your Account



2. Input Mobile Details

Enter Current Number

Provide the mobile phone number you are 

currently using for verification purposes.

Locate the "Phone Number" input field.

Type your 10-digit number.

Ensure the number can receive SMS 

text messages.



Trigger SMS Code

Once your number is entered, you must request a unique 

security code to prove device ownership.

Click the Verify button.

A 6-digit code will be sent immediately via SMS.

3. Request Security Code



Enter Your Security Code

Retrieve the code from your mobile device and return to the IMS portal to 

complete the link.

Enter the code into the Verification Code field.

Click the Submit button.

Do not share this code with anyone.

4. Finalize Verification
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Process Summary


